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Wellbeing Award for Schools (WAS) 

Reassessment Report 
 
 

School name: Tow Law Millennium Primary School 

  

School address and postcode:  Wear Street, Attlee Estate, Tow Law, Bishop Auckland, 
County Durham, DL13 4LF 

  

School telephone:  01388730283 

  

School website:  www.towlaw.durham.sch.uk 
  

Head teacher:  Lisa Jackson 

  

Award coordinator:  Helen McNally 

  

Award verifier:  Andy Taylor 

  

Date of reassessment:  15 July 2025 

 

Commentary on the mini-portfolio of evidence:  
 
 
A new governor joined the school’s change and review team in February 2025, enhancing 
governance of wellbeing and mental health initiatives. Wellbeing remains a regular focus in 
communications to keep all stakeholders engaged. 

The school fosters a positive, nurturing culture central to its ethos, exemplified by weekly ‘Fun 
Fridays’ that provide pupils with dedicated wellbeing time through social activities and PSHE lessons.  

Recent changes to support staff wellbeing include replacing twilight meetings with INSET days and 
allowing PPA time to be taken at home. A new pupil wellbeing area was established with funding 
from the 2024–2025 budget. 

Curriculum development continues with collaboratively planned PSHE lessons to support staff 
confidence.  

The school works closely with a broad range of external professional, such as Educational 
Psychologists, Occupational Therapy, CAMHS, and the Emotional Wellbeing and Effective Learning 
team. 

Pupil voice is actively encouraged through roles like wellbeing champions, school council and young 
carers’ representatives. Annual questionnaires include mental health and wellbeing questions, and 
an open-door policy invites parental engagement. 

Regular engagement with external professionals occurs through termly SENCO networks and  
 

 



 

© Copyright Optimus Education 2018                       2 
 

 
training, with the review team chair attending quarterly emotional wellbeing meetings. The school  
benefits from collaborative partnerships within its Community of Learning, coordinating SEN funding 
and working alongside various specialist services. 
 

 

Commentary on the tour of the school:  
 
 
The school has made notable building developments that directly support pupil wellbeing and 
learning. The wellbeing area has been thoughtfully enhanced by the wellbeing champions, 
transforming it into a more appealing and engaging space for pupils to access.  
 
Improvements have also been made to the EYFS provision, both internally and externally. Outside, 
the secret garden area has been developed further, now featuring a bird-watching hide and a 
sensory garden that enrich pupils' learning experiences. Inside, the EYFS provision is now spread 
across three well-organised rooms, offering a carefully structured environment that supports a 
broad and engaging curriculum. 
 
The school offers pupils a broad range of purposeful opportunities designed to help them develop 
skills and attributes essential for life beyond the school gates. Carefully planned activities such as 
leadership roles and active engagement in the local community help prepare them for future 
education and active participation in society. 
 
Observations during the school tour highlighted the strength of relationships between staff and 
pupils, with clear evidence of trust, respect and mutual understanding. Staff consistently 
demonstrated a nurturing and supportive approach, creating a calm, welcoming atmosphere 
throughout the school. 
 

 

Commentary on stakeholders’ views:  
 
 
Staff 
There is a genuine sense of close teamwork across the school. Staff describe the school as a place 
where leaders are approachable and where relationships are based on trust, mutual respect and 
shared purpose. 
 
Effective professional development relating to wellbeing and supporting mental health has ensured 
staff have the skills to identify pupils in need of potential support. In addition, they have been 
provided with training linked to other areas of the curriculum  
 
Through working with parents in an effective partnership, staff provide a real support network. They 
show great commitment in supporting the emotional wellbeing of all pupils and their wider family. 
There is always support and guidance from senior leaders when needed.   
 
Progress towards the award and wider school development remains a constant focus. Regular 
updates, including the minutes from change team meetings, are distributed to the entire staff body.  
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Pupils 
Pupils interviewed shared that they feel well supported through a clear and coherent PSHE 
curriculum, which has helped them develop an excellent understanding of how to look after their  
own physical and mental wellbeing, as well as how to stay safe in a range of situations. They spoke 
positively about the strong safeguarding culture in school, saying they feel safe, trust adults to help 
them with any issues and believe that staff genuinely care about their wellbeing. 
 
Strong relationships between staff and pupils were a consistent theme, with pupils recognising that 
staff will always do their best to help and are persistent in supporting them. Additionally, pupils 
highlighted the opportunities they have to take on leadership roles and make a positive difference to 
others, such as through raising money for local charities, which they felt helped them develop a 
sense of social responsibility. 
 
Parents  
Parents describe the school as highly supportive, noting the positive relationships with staff and a 
strong sense that staff go above and beyond to meet the needs of all. This reinforces trust in the 
school’s commitment to wellbeing and personal development. 
 
Communication across the school is consistently strong, with information shared in a clear, 
accessible and transparent manner. Care is taken to ensure that all messages are easy to 
understand, free from unnecessary educational jargon or overly complex language. This thoughtful 
approach helps all members of the school community feel fully informed and confident in accessing 
information and additional support.  
 

 

Strengths identified during reassessment:  
 
 
Wellbeing is deeply embedded in the school’s vision and culture, forming a central strand within the 
school improvement plan. This clear strategic focus reflects the school's sustained commitment to 
promoting mental health and wellbeing across the whole community.  
 
The upcoming transition in leadership has been handled with particular care. The long-standing 
headteacher’s retirement has been carefully planned, with succession arrangements thoughtfully 
designed to support staff, pupils and parents alike. This reflects strong, proactive leadership and a 
focus on community cohesion during times of change. 
 
The school maintains a continued emphasis on supporting parents’ wellbeing, recognising the 
positive impact this has on pupils’ outcomes. Since the last assessment, the development of ‘Family 
Hubs’ in designated areas has widened the offer of external support, although the school is mindful 
that parents may need to travel to access these services.  
 
Stakeholder feedback is gathered annually through questionnaires, which specifically include 
questions relating to mental health and wellbeing. The school also maintains an open-door 
approach, encouraging parents and carers to engage with staff whenever support or discussion is 
needed. 
 
Leaders benefit from the backing of a strong, well-informed governing body and adopt an outward-
looking approach, drawing on external reviews to rigorously evaluate and refine school provision.  
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Information related to social, emotional, and mental health (SEMH) is systematically recorded and 
shared through CPOMS, where a dedicated SEMH category is in use. A clearly maintained SEND 
register highlights pupils with identified SEMH needs and referrals. Targeted interventions for pupils 
are thoughtfully timetabled to ensure they do not miss vital elements of the curriculum. There are 
plans to enhance parental understanding of in-school and external pathways of support, particularly 
for families of pupils with special educational needs and disabilities (SEND). 
 

 

Impact:  
 
 
Since the initial assessment in 2022, clear and sustained progress has been made in addressing 
previously identified areas for development. A dedicated full-time staff member now leads the 
wellbeing champions, ensuring consistent direction and support. Their work is firmly embedded 
within the school, with regular fortnightly meetings and strong collaboration with other pupil 
groups, contributing to a whole-school approach.  
 
Additionally, the school has taken deliberate steps to embed wellbeing practices with all new staff, 
including teaching assistants, ensuring that wellbeing is a recognised and integral part of the 
induction and staff development process. Senior leaders actively monitor and maintain this as a 
priority, demonstrating a structured and sustainable approach to embedding wellbeing across the 
whole school community. 
 

 

Areas for development:  
 
 
Monitor staff wellbeing throughout the transition in leadership, ensuring support systems remain 
effective and responsive to staff needs. 
 
Expand the membership of the change team to include a broader range of perspectives and 
strengthen whole-school engagement in development initiatives. 
 

 

Verifier recommendation:  
 
 
Tow Law Millennium Primary School to be awarded the WAS award for a further three years. 
 

 

Head teacher comments:  
 
Our school is a welcoming place, has an open door and is at the heart of our community. 
Children are truly at the heart of all that we do and I am very proud of our school and all we have 
achieved. 
 
Thank you for awarding us the WAS again. 
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